
Inspiring Events



Lovely feedback from previous 
events

“Thankyou.. we had a super successful conference with 
very positive feedback from exhibitors, fringes, members 
and politicians…. and the food for lunch got lots of praise!  
It was a delight working with you”
The Scottish Green Party

“Thank you or all of your help over the last few weeks.  
The squad have really enjoyed staying at the Golden Jubilee 
for our home matches this season.   

I think things have worked very well. We have been 
brilliantly looked after, the rooms and team spaces were 
very good and, perhaps most importantly, the food has 
been very tasty. If we are playing in Glasgow again this 
time next year I am sure we will be keen to stay with you 
again”
Scottish Rugby U20s

“You were superb. You all were. The event was a great 
success and the staff were incredible. If you’re looking for 
an event space and team that caters to every need and 
detail, you better book with these guys!” 
Unite the Union

“I just wanted to thank you and the team for such a brilliant 
week, thoroughly enjoyed by all.  Your team were very 
attentive and definitely went the extra mile. I look forward 
to working with you again in the future.”
Biochemical Society

“I just wanted to say a huge thank you for all your patience, 
help and support on the lead up and during the course on 
Monday, I really appreciated it. The instructors and 
candidates also expressed how much they enjoyed it and 
have asked for future courses to be held in the Golden 
Jubilee Conference Hotel.”
NHS Scotland

“My sincere thanks to you and the team for all your 
assistance with the arrangements for our recent training 
sessions. The facilitators were very complimentary about 
the facilities and the standard of organisation for each of the 
events.”
West Dunbartonshire HSCP

“Thank you for all the help and support with planning and 
hosting the 42 year Reunion for Pharmacists from the 
University of Strathclyde. Saturday night was a great 
success and everyone mingled and chatted until well past 
midnight. The food was excellent; please pass on 
compliments to the chef and the kitchen team. We were 
well looked after by the team of waiters, please pass on big 
thanks to them as well”
Pharmacists Reunion



Conference and Events
Terms and Conditions

The objectives of terms and conditions are:
To protect all parties through providing a better understanding of 
their contractual obligations; To heighten awareness of the legal 
obligations of both client and the hotel when confirming a booking.

DEFINITIONS
‘The Hotel’ and ‘We’ means the Golden Jubilee Conference Hotel. 
The property is managed by the Golden Jubilee Conference Hotel. 
Registered office is Beardmore Street, Clydebank, Glasgow, G81 
4SA. ‘The Client’ and ‘You’ means the organising body/company 
and organiser responsible for commissioning of and payment for the 
event. ‘The Contract’ means the agreement between The Hotel and 
The Client for a specific booking or series of bookings. These Terms 
and Conditions will form part of the Contract together with any other 
terms stated in the Contract.

Amendments or cancellation by the hotel
14. (a) Should the Hotel, for reasons beyond its control, need to 

make any amendments to your booking, we reserve the right to 
offer an alternative choice of facilities.    
                 
(b) Should the Client make significant changes to the programme 
or the expected numbers of guests, this may result in 
amendments in the applicable rates and/or facilities offered by 
the Hotel.

15. The Hotel may cancel the booking:    
       
(a) If the booking might, in the opinion of the Hotel, prejudice 
the reputation of the Hotel.    
       
(b) If the Client is more than 30 days in arrears of previous 
payments to the Golden Jubilee Conference Hotel.  
       
(c) If the Hotel becomes aware of any alteration in the Client’s 
financial situation.

Arrival/Departure
16. The bedroom accommodation is available from 3.00pm on 

the day of arrival, and must be vacated by 11am on the day of 
departure, unless specific alternative arrangements have been 
agreed.

17. The meeting rooms are available for the time shown on your 
contract. Any extension may incur additional charges.

Amendments by the client
7. Amendments to guest numbers and/or arrangements must be 

confirmed to the Hotel in writing.

8. Reduction in the duration or contracted value of the booking 
shall be subject to the Hotel’s Cancellation Policy.

9. No charges will be made for any reductions in number of less 
than 10% from those stated on the Contract, provided they are 
received in writing by the Hotel at least 10 days prior to arrival.

10. A reduction in numbers of 10% or more made at any time prior 
to the event will be subject to the Cancellation Policy, as detailed 
in clauses 12-15.

11. Final numbers must be notified to the Hotel at least 72 hours 
prior to arrival. These will be the minimum numbers for which 
the Client will be charged.

Cancellation by the client
12. In the event of cancellation or postponement, the following 

charges in relation to loss of revenue will apply:

i. Cancellation received with more than 90 days notice, 10% of 
expected revenue.

ii. Cancellation received with more than 61-90 days notice, 25% 
of expected revenue.

iii. Cancellation received with more than 31-60 days notice, 50% 
of expected revenue.

iv. Cancellation received with more than 14-30 days notice, 75% 
of expected revenue.

v. Cancellation received with more than 7-14 days notice, 85% 
of expected revenue.

vi. Cancellation received with less than seven days notice fully 
chargeable.

13. Any cancellation, postponement or partial cancellation should 
be advised to the management of the Hotel in the first instance 
verbally and then followed by confirmation in writing.

Charges and payment
1. The Hotel requires at least 30 days’ notice prior to arrival date to 

arrange any credit facilities. Client accounts must not exceed their 
credit limit at any time.

2. Payment is due for credit accounts 14 days following the date of 
invoice. Payments must be made in pounds sterling payable to 
the Golden Jubilee Conference Hotel.

3. Should a deposit or pre-payment be required for any event, this 
will be specified on the Contract.

Confirmation by the client
4. All bookings are considered as provisional until the Contract 

is signed by both the Client and the Hotel. Once the Contract 
is signed by both parties, all such provisions reserved on your 
behalf will be subject to the terms and conditions of the Contract. 
If the booking is commissionable please advise at the time of 
enquiry.

5. The Contract must be returned by the Client and received by the 
Hotel within five working days of the date of issue or, if such time 
is not available prior to the date of arrival, within a maximum of 
48 hours. If the Hotel does not receive the Contract within this 
period, the Hotel reserves the right to release the provisional 
booking and re-let the facilities.

6. Numbers must be advised to the Hotel at the time of verbal 
confirmation and will be identified on the Contract.

TERMS AND CONDITIONS

General
18. The Hotel reserves the right to approve any externally arranged 

entertainment, services or activities that you have arranged and 
cannot accept liability for any resultant cost.

19. Should any of your delegates be unable to correct any aspect of 
poor behaviour or activities unacceptable to the Hotel, the Hotel 
reserves the right to terminate your stay. Should this occur, no 
monies will be refunded to you. The Manager’s decision is final.



20. The cost of repairing any damage caused to the property, 
contents or grounds by any of your guests must be reimbursed 
to the Hotel by the Client.

21. No wines, spirits or food brought into the Hotel may be 
consumed. If beverages are to be brought into the Hotel 
management must be informed and it must be agreed in writing 
that you may do so. The Hotel reserves the right to invoke a 
corkage charge on every bottle that is brought in. This charge will 
be based on the Hotel’s standard lounge bar tariff.

22. The Hotel will not be liable for any failure to provide or delay 
in providing facilities, services, food or beverages as a result of 
events or matters outside its control.

23. The Hotel’s name/logo may be used in publicity once a proof of 
the promotional material has been agreed with the Hotel.

24. The Client is responsible for ensuring that any band or musician 
employed by them complies with statutory requirements and the 
requirements of the management and provide details of public 
liability insurance and other paperwork as requested by the 
Hotel.

25. The Hotel must comply with certain licensing and statutory 
regulations and requires the Client to fulfil their obligations in 
this respect.

26. We are concerned for your health and safety and that of our 
Hotel. You are required to obtain prior written approval if you 
wish to fix items to walls, floors, or ceilings.

27. Prices quoted include VAT at the rate prevailing when the 
Contract was prepared and are subject to alterations should the 
rates change.

28. Insurance. The Client shall indemnify the Hotel from any loss 
or damage caused to any part of the Hotel premises or to any 
fixtures and equipment that may arise as a result of the special 
event or property introduced to the Hotel premises by the Client 
or any such persons.     
       
This will include activities peripheral to the main event. e.g. 
exhibitions, product demonstrations, etc.   
       
This will also include audio visual equipment supplied by 
the hotel to the Client and used by the Client and third party 
contractors of audio visual equipment contained within the 
Auditorium audio visual control room. The Hotel shall not be 
liable for any loss or damage to the property of the Client or 
any such person as may so occur within the constraints of the 
Hotel Proprietors Act 1956.    
       
The Hotel can provide details of any insurance broker who can 
arrange cover to protect you and your event against cancellation 
or abandonment within a minimum sum insured based on the 
anticipated income to the Hotel. Insurance can also cover non-
appearance of speakers or delegates, property damage at or to 
the venue or its contents, third party bodily injury and third party 
damage.      
       
The Hotel does not accept liability for these.

29. (a) The Client must obtain the Hotel’s written consent to the use 
of all materials brought to the Hotel’s premises in conjunction 
with the function including (without prejudice to the generality 
of the foregoing) the installation of any mechanical or electrical 
equipment on the Hotel premises supplied by the Client or 
any third party and such equipment must comply with all 
current relevant regulations. The Client will be liable for all or 
any damage or injury which arises out of in consequence of 
the use of such materials and the operation of such equipment 
caused other than by the negligence or bad faith of the Hotel 
of its employees.     

(b) The Client shall pay the Hotel the cost (as calculated by the 
Hotel) of all electricity consumed at the Hotel in connection 
with the function which is additional or supplementary to that 
consumed in connection with the present lighting and heating 
arrangements.      
       
(c) The Hotel cannot accept responsibility for the security of 
Clients property.     
       
(d) No incendiary or explosive devices may be activated under 
any circumstances within the Hotel or its grounds.

TERMS AND CONDITIONS



MENUS



Conference Dining
Conferences of up to 20 Delegates may dine from a reduced choice B Bar & Grill menu.  
Set menus are strictly minimum of 10.
The following menus are inclusive in your residential conference package.

Terrine of smoked salmon, green bean salad, soya and toasted sesame dressing

Slow roast and braised leg of beef, wild mushroom and thyme jus, fondant potatoes, roasted root vegetables

Warm carrot and honey pudding, vanilla ice cream

Menu 1

Leek and tattie broth

Roast breast of free-range chicken, tomato and pepper mousse, herb jus, Lyonnaise potato, charred courgette, 
aubergine puree, roasted beetroot

Mulled berry cheesecake, cinnamon Anglaise

Menu 2

Smooth chicken liver parfait, walnut and apple jam, herb salad

Seared seabass, mussel and saffron cream, herb potatoes, wilted greens

White and milk chocolate mousse, ginger marmalade compote, crisp brandy basket

Menu 3

Prefer to offer a choice to your delegates?
Offer a choice of 2 of the above menus and take a pre-order, £5.00 supplement per person.
Without a pre-order £10.00 supplement per person



Drinks Packages

These packages must be strictly pre-ordered 7 
days prior to your event and are not available 
from the bar.

Beer Bucket Package

6 bottles of assorted beers £24.00

Wine Package

1 bottle white, 1 red and 1 rosé wine £60.00

Bubbly Package

2 bottles of Prosecco £58.00

Silver Package

12 bottles of assorted beers    
2 bottles of white wine, 2 red and 2 rosé

£168.00

Champagne Package

A bottle of Palmer & Co Brut Reserve      £50.00

Soft Drinks Package 

2 bottles Coca Cola,     
2 Irn Bru     
3 J20

£21.00



MENUS

Chicken and chickpea, crispy tortilla 

   
Mediterranean cous cous, prawn 
Marie Rose

    
Courgette and falafel kofta, 
cucumber, tomato and coriander 
salad (V)

Korean chicken, sesame seeds, green 
onions, coriander, egg noodles

Breaded scampi tail, minted peas, 
homemade baby wedges, drizzle 
tartare sauce

Mini vegetable halloumi and 
beetroot burger, skinny fries (V)

Lunchtime Networking Fork Food

Menu 1

Menu 4

Menu 2

Menu 5

Menu 3

Roast and braised beef Yorkshire 
wrap, thyme and onion, potato 
gratin

Vegetarian haggis bon bon, 
creamed potato, pepper sauce (V)

Vegan chicken wrap, Asian slaw 
(Ve)

Indian spiced potato and chicken 
curry, mini naan   
 

Tempura haddock, chunky chips, 
garlic roasted peas

Mull cheddar and celeriac fritter, 
tomato fondue (V)

All lunches include:

Chef’s soup of the day in a mug

Choice of carrot, pepper, onion, 
tomato, cucumber, sweetcorn, 
mixed leaves, coleslaw, salads (V)

Selection of cold meats

Fresh bread

Fresh fruit and natural yoghurt (V)

Menu changes daily.  Will include a fish and 
vegetarian option each day.

Jerk pork bowl, pickled red cabbage 
slaw

Griddled salmon bowl, coconut 
yoghurt 

    
Warm, crunchy ginger and garlic 
vegetables, baked bao bun (V)



CONFERENCE AUDIO VISUAL & HYBRID SERVICES

Our expert Audio-Visual team are on hand to discuss your requirements and can offer a solution to your 
individual needs. We can provide the equipment and support to ensure that your event is delivered smoothly and 
professionally to virtual, hybrid and in-person audiences.

Get in Touch

• Wired internet access (your 
own device) 

• Private in-room Wi-Fi

Optional Extras:

Smart Meeting Spaces
All of our meeting spaces offer a quick and easy way for you to connect to your meeting platform of choice.

• Up to 4K LED Display or Projector 

• Poly Studio – 4K webcam with studio quality audio

• High specification desktop PC or laptop with wired internet access or 
connect your own device over HDMI or wirelessly with Barco Clickshare

• AV support via our conference buzzer 

• Free Wi-Fi for delegates

As standard all of our meeting rooms include:

Our larger meeting rooms; Auditorium, Inspiration Space and Arcoona are equipped with a full P.A. system and 
you can choose to have a lectern microphone as standard. Other microphones are available to hire. Arrange a call 
with our AV team who will be able to advise the best solution dependant on your requirements.



CONFERENCE AUDIO VISUAL & HYBRID SERVICES

The best option for larger events with multiple speakers, aimed at a wider hybrid or virtual audience is our 
complete digital package. Our dedicated Audio-Visual team will discuss your requirements beforehand, offering a 
bespoke solution tailored to your needs.

Hybrid, Virtual Meeting and Recording

• Up to 1000 delegates/devices can join the WebEx 

• Pre-event guidance and support including set up of WebEx link

• Random allocation of delegates to Virtual Breakout rooms

• WebEx host including live troubleshooting & monitoring of event

• Unedited recording of speakers and speakers’ content via WebEx

• Up to 2 Cinematography cameras (fixed/unmanned) with video switcher for seamless control of cameras and 
presentations

• Hard-wired internet access for WebEx

Digital package via Cisco WebEx

• Pre-recording of presentations using our in-house studio

• Basic editing of video content, removing content that is not desired. MP4 video file provided via USB flash 
drive

• Specific allocation of delegates to Virtual Breakout rooms 

• Additional Cinematography camera (fixed/unmanned)

• Additional Cinematography camera (manned)

Optional Extras



CONFERENCE PACKAGES



CONFERENCE PACKAGES

• Unlimited refreshment breaks:                        
Freshly brewed coffee, selection of teas and snacks

• Fresh fruit basket

• Fork buffet conference lunch 

• Standard AV – 4K screen, desktop PC, flipcharts

• PA system (Auditorium, Arcoona and Inspiration 
Space)

• Complimentary WiFi throughout the site

• Organisers toolbox

• Water cooler and hydration station

• Paper, pens and sweets

Conference Packages

Day Delegate Package
From £36.00 to £55.00 per delegate 
(Minimum numbers 15)

• Breakfast rolls on arrival £2.50 per person
• Smoothies on arrival £1.50 per person
• Yoga Ice breaker (30 minutes) £60.00

Upgrades to your day delegate package

• All the inclusions of the day delegate package

• Three course banquet dinner

• Overnight accommodation in our spacious 
Deluxe bedrooms

• Full Scottish breakfast

• Use of the Centre for Health and Wellbeing pool 
and gym facilities

Residential Package
From £125.00 to £185.00 per delegate 
(Minimum numbers 15)

• Canapés £5.00 per person
• Cheeseboard with dinner £40.00 per table of 10
• Drinks/wine with dinner POA
• King room £15.00 per room
• Suite £150.00 per room

Upgrades to your residential package

Our rates are based on seasonality and demand in 
order to give you the best available price for your 

event.

All rates include VAT.



FLOOR PLANS
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MAKING THE MOST OF YOUR CONFERENCE

A virtual sneak peek around

If you can’t wait to look around our Conference 
Hotel, our virtual tours are the perfect tool. 
You can see our full Hotel from the 
comfort of your own space.

Simply scan the QR code with 
your smartphone or tablet.

Need help with event organisation  
or registration?

Making the most of 
your conference
An organisational priority is to help you maximise 
the potential of your event. Whether it’s a cabaret-
style conference for 150 delegates, a lecture for 170 
or a residential meeting for 25, all of our facilities 
and services are geared to providing the perfect 
backdrop for success and ensuring your delegates 
are left with a positive meeting experience.

If you need extra help with any of your event 
organisation, marketing support, registration, 
delegate packs, entertainment or partner 
programmes, we would be happy to assist you 
or recommend local professional conference 
organisers who are experienced at working with 
the Golden Jubilee Conference Hotel. Our purpose 
built registration desk is available for registration 
systems, badges, conference packs, etc and will 
enhance the professional image of your event.



MAKING THE MOST OF YOUR CONFERENCE

Planning for Success
At an early stage, you will meet with one of our 
experienced event coordinators, who will take you 
through each aspect of planning your event, including:

• Understanding your event or meeting objectives
• Choosing the right conference or meeting space
• Selecting the most appropriate seating style or 

working with you to create your own unique blend 
• Creating a balanced and enticing menu and food 

selection to meet your delegate / event profile
• Working with our dedicated in house Audio Visual 

team to plan all your technology conferencing 
       services
• Tailoring a range of services for your delegates, 

from assisting with transport arrangements, 
suggesting excursions and activities or social 
programmes to ensure your delegates receive 
the world leading meeting experiences.   

Delivering your event
On the day, our award winning conference team will 
work with you to ensure that your event goes smoothly 
and help with any last minute changes. Your conference 
manager will meet you on arrival to talk through 
your schedule and confirm all your arrangements.

Our dedicated conference team will be on hand all 
day to help with those last minute requests. They will 
be with you all day and when your last delegate leaves, 
we will have a quick debrief on your event. If you need 
any help carrying kit to your car, we will be happy 
to give a hand and collect any recycling materials.



GOLDEN JUBILEE CONFERENCE HOTEL OVERVIEW

A conference room for every 
occasion …
From two to 250 people, the Golden 
Jubilee Conference Hotel has a variety 
of versatile spaces that can be set up 
in a range of presentation styles, so we 
have something to suit every event.

Our dedicated Conference Garden and 
extensive grounds provide pleasant spaces, 
perfect for outdoor activities, walk and talk 
meetings, break outs or refreshments.

Our commitment to ensuring 
successful events

A World-Class Conference
& Meeting Hotel

The Golden Jubilee Conference Hotel is a world 
class conference hotel set in picturesque grounds 
on the banks of the River Clyde in Clydebank, near 
Glasgow. As Scotland’s key dedicated conference 
hotel, we combine all the standards of a four 
star hotel with facilities and first class service 
required for successful conferences and meetings.

We are Scotland’s only residential venue to be accredited 
as a ‘Venue of Excellence’ and approved by IACC, 
the International Association of Conference Centres. 
As such, we are fully committed to providing the 
highest professional standards in meeting room 
design, food and customer experience, to give 
event planners the assurance that we are focused 
on delivering exceptional meeting experiences.

At the Golden Jubilee Conference Hotel, ensuring 
your event is a success is our number one 
priority. We adopt a partnership approach 
to delivering your conference and will work 
closely with you to create a tailored event to 
meet your objectives and your budget.
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Work, Study or Relax

The Golden Jubilee Conference 
Hotel has 170 spacious bedrooms, 
which are perfect whether you 
need somewhere quiet to study 
or are just looking to relax.

Executive bedrooms

For an extra touch of luxury our 
Executive bedrooms also provide 
a beautiful view of the river, king 
size bed, fluffy robes & slippers 
and upgraded toiletries. Our well 
appointed suites include a sitting 
room with a large screen TV.
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Deluxe double & twin 
bedrooms

Our deluxe double and twin 
bedrooms have been remodelled 
and redesigned to provide a 
blend of relaxation and study 
with a great night’s sleep. 
These rooms feature walk in 
rain shower or an over bath rain 
shower, workspace with mood 
lighting and stunning fittings.

Time to unwind

All residential delegates can 
enjoy complementary use of our 
Centre for Health & Wellbeing and 
swimming pool. Alternatively, you 
might enjoy a walk or run along 
the Forth and Clyde Canal or the 
riverside, to experience the scenic 
views a bit differently. Perhaps 
you would prefer to unwind in 
The Lounge Bar before a relaxing 
meal in our BBar and Grill.
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A variety of dining options

Delicious Conference Food
Catering for your conference or meeting

Our team of experienced and skilled chefs will create 
appetising and healthy food and refreshments 
appropriate for your event.  Together with the 
event co-ordinating team you can develop a 
culinary experience to meet your objectives.  
Delivering exceptional dining experiences is a 
priority at the Golden Jubilee Conference Hotel.

Our Executive Chef uses locally sourced, high quality 
Scottish produce to create delicious and nutritious 
dishes.

Our fish is sustainably caught by day boats in Scottish 
waters, some of which is landed in Peterhead, 
Shetland and Scrabster.

Our beef is supplied by Tulloch the butchers and sourced 
from the nearby Glennifer Hills.  Where possible we 
purchase Fairtrade and Scottish ingredients only.



GOLDEN JUBILEE CONFERENCE HOTEL OVERVIEW

Health & Wellbeing

Much more than just a gym, we offer a 
welcoming environment along with a range of 
services and classes to enhance the health and 
wellbeing of members, delegates and guests

Your residential delegates will have complimentary 
use of our heated 15 meter indoor pool – a 
perfect way to start your day. They will also 
have full use of our sauna, steam room, 
whirlpool, studio and fully equipped gym.

Whether you are looking to achieve a healthier 
lifestyle, reduce stress or simply have a passion for 
fitness, our fully qualified team of instructors can 
work with you to develop a tailor made exercise 
programmes to meet your individual fitness goals.

Health & Wellbeing packages for your 
conference or event

A full-on itinerary, as well as early mornings and 
travelling, can take their toll on your delegates, 
so we offer delegates opportunities to energise 
and recharge during conferences and events. 

Please ask your event coordinator for details 
on our range of options to incorporate into 
your event without blowing the budget. 
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A range of versatile 
meeting spaces

Golden Jubilee Conference Hotel, Beardmore Street, Clydebank, Glasgow, G81 4SA
Tel: +44 (0)141 951 6000 Fax: +44 (0)141 951 6019 Email: conferences@goldenjubilee.scot.nhs.uk



GOLDEN JUBILEE CONFERENCE HOTEL OVERVIEW

By rail, Dalmuir Station from Glasgow,  
Edinburgh and London

Take a low level train from either Glasgow Queen Street 
or Central Station to Dalmuir Station. There are frequent 
trains running into the city centre and to Loch Lomond 
with a journey time of about 20 minutes. Connections to 
Edinburgh from Queen Street are every 15 minutes or take 
advantage of the new direct route from Dalmuir to Edinburgh 
which runs every hour. Travelling to the Golden Jubilee 
Conference Hotel from London, why not take the overnight 
sleeper service which runs nightly in both directions.

Bus Routes

From Glasgow city centre you can take the First Glasgow bus 
No’s 1, 1A, 1B and 1D. Please note that the number X22 only 
takes you as far as the Clydebank bus terminal. All services 
travel along Dumbarton Road.

Glasgow International Airport

Situated at junctions 28a, M8 to west of Glasgow. The

Golden Jubilee Conference Hotel is an approximate 
15 minute drive from the airport. Use M8/M898 (see 
locator map to the right), then follow route map below. 
Alternatively there are taxis available at the airport.

Courtesy Transfer 

The Golden Jubilee Conference Hotel offers a courtesy 
transfer to and from the Glasgow International 
Airport. This is available on request and subject 
to availability between 7am and 9pm.

Public Transport
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As proud holders of both the IACC Green Star and Green Tourism Gold- tier awards, we are committed to 
following the UN’s Sustainable Development Goals. Together we can ensure a positive and healthier future for:

Our People
A commitment to what we regard as our most valuable resource – our employees.

Our Community
We ensure that we are an active partner in the community where we operate

Our Workplace
Our responsibility to our guests, visitors, suppliers and partners.

Our Environment
We do all we can to reduce our carbon impact on the planet

We actively encourage our delegates to help us with our sustainability pledges and policies.

Sustainability
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